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Political uncertainty to slow down IT

By EDU H. LOPEZ -
e

Investments in information tech-
nology had slowed down amid the cur-

noted that the general market for IT
products and solutions are down in

rent political and aconomic uncertnin- the region.
ties coupled with the May 2004 elec-  Despito the “nnknmﬂs in the mar-
tions, ket for IT prod Lau

Most companies are on o wait-and-
#ee attitude at the moment until af.
ter the elections are over. “Business
is very tough at this time as most

are taking a wait-and

attitude,” said Edwin Boon, group di-
rector for small and medium business
of Microsoft Philippines.

“Investments were not as free-flow-
ing compared to 18 months ago,” said
Boon ns he expects a recovery in IT
investments toward the later part of

Andy Lau, regional general man-
ager of ACA-Pacific Technology
Group, an IT marketing company
shared the same view with Boan. He

Epson mono

£aid there are somo uppnrlumm: for
security and storage products.

Singapore-based IT marketing com-
pany has tied up with Microsoft Phil-
ippines to market Microsoft products
and solutions.

‘The company would be hiring at
least 20 local personnel to focus an
Microsoft products through its subsid-
iary, ACA Phils. Ine,

Lau =aid carrying Microsoft prod-
2004, uets in the Philippines is a different
ball game. Howaver, he is confident
the local operations of ACA Philip-
pines would meot its quota and con
tribute to the company's revenue.

On the sther hand, Boon iz also op-

of chmnuﬁ.n network of 1,000
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Intel demonstrates
65nm technology
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timistic that the par with
ACA Phile, eould widen the covernge

"Wearv.‘ p]l-n:ed to bn- awR pdl'd this

bl fually Handom Access
Mmy] chips uaing B5 nanomeber (nm) technol-
nw its next generation high-volome semicondue-
process. Intel 1s on track to put

ACA-Pacific Te

He expects ACA Phila. eould con-
tribute to the increased revenue for
it and reseller coverage in the

the country,

Group, &

country.

laser printers

sets new printing standard

Epson Philippines Corp., the country’s leader
in digital imaging solutions, recontly unveiled
monochrome laser printors which are suitable
and affordable choices for SME and SOHO us-
ers — the Epson EPL-8200L and Epson EPL-
6200 are perfect for users who need high levels
rf lnser pm:lm' quality and productivity at a
ow in

Epson BPLWL und Epson EPL-6200 are
not anly affordable, they also set the market's
printing standard with its 20 pages por minute
(ppm) printing speed which is the fastest among
its class, helping users save more time and in-
cma:i work e,

th printers also feature a powerful print
driver that allows for 4-up printing which com-
presses four reduced gize pages into ane single
Ad sheot. This feature helps save paper and
toner when printing documents that are still i in
the draft stages.

While other printers require data for a whale

IT NOTES

SAS products win awards

SAS, the leader in business intelligence, an-
nounced that the readers of Intelligent Enterprise
named four of its SAS products as tops in their re-
mpoctive calegories.

Winning l'cuv wm’ls awnrds. s..\s i ﬂu emly

wendor ¢

puau to be u-nnsfemd before it starts printing,

rinter's driver features Flying Start print-
ing ins immediately upon receiving data
transfer, This reduces waiting time and thus
makes the printers the ideal printing solutions
for small and medium workgroups and personal
‘users.

Designed with contoured curves, both print-
ors Imls great on the desk or even at the retail
shop front. Epsan EPL-6200L"s compact foot-
print of only 386:x279x261 mm (width x depth x
height) makes it ideal for retail shops. On the
other hand, Epson EPL-6200 has n slightly big-
ger rmmm, but it is alse more versatile with
more available options. The Epson EPL-6200
features an optional Duplex Unit for deuble
sided printing and 500-page paper cassetie tray,
w!l;hu:mul rw'l high volume printing. Even
wil itional paper tray, its footprint is
only 407x4396x281 mm.

The Epson EFL-6200L and Epson EPL-6200
are offered for the suggested retail prieo (SRP)
of #10,450.00 and P17,995.00 respectively and
are available from leading outlets nationwide.

next six months,

Boon said that ACA Pacific has a
good track record in the industry.

“We are positive that ACA Pacific
will help us achieve our goal of ex-
panding our coverage in the market
and help more people realize their full
potentinl thmuyh technology.”

ACA Phils is the third major dis-
tributor of Microsoft products in the

Text, Inc. (WSI) and MSI Digiland.
The local original equipment manu-
facturers (OEMas) of Microsoft are

he other two are World

digtrib with A Fhils.
This is in line with ACA Pacific’s
strategies,” aaid Chan Kok Lim man-
aging director of ACA Pacific Group.

“ACA Pacific believes that the Phil-

tppines has a lot of talented IT people
with proven learning skills. This
makes the Philippines an execllent
ground for serious 1T development,
We will assign 20 people to focus on
integrating Microsoft products into
our existing products,” said Lim,

ACA Phils. is muthorized to distribe

ute Microsoft producis such as
Microsoft Office 2003, Windows
Server 2003, SharePoint Portal
Server 2003 and the current products
like Windows XP and Microsoft Open
Licenses.

Infernet empire rises
out of the dot-com ruins

Like u Phoenix rising from the ashes of the
DatCam mdm!ﬂ' ‘WSl Intornet is turning other

focus area.

For the second year in a row, SAS Enterprise
Miner surpassed the competition in the Data Min-
ing Tools category, and SAS Text Miner cutranked
the fiold in the new Unstruetured Bl Applications
entegory. Renders selected SASSTAT, which pro-
vides comprehensive data analysis tools, as tha
leader in the Prediclive Modeling Tools category,
while SAS IntelliVisarSM, the company's first ap-
plication service pravider offering, ASP service, led
the Clickstrenm-Analysis Tocls category.

witness bares new SME offering

Witness Systems, a leading global provider of
performance optimization software and services,
hna nnnuunced. the availability of its new

small to modiwm-
uudqntnrpmu (SMEs). The now offering extends
the company’s contact centro customer interaction
recording and porformance analysis soflware o in-
elude a powerful, easy-to-pse, 100 percont. recard-
ing solution that vequires minimal technical shills

10 deploy and use in eithir traditional or IP tele-
phony environments.

Gummsm Fapfw assists SMEs in devolop-

" internet failures into new found prof-
5, *Ohur pasition is simpe,” explains 5
WSI ‘s Chief Executive Officer, “most websites
den't work, and our unique systems turn these
nternet failures into succoss stories... day in and
day aut.”

It all started in Toronto Cannda in 1996 and
today, with over 700 franchised offices serving
small to medium sized businesses in 87 countries
internationally, W8I is rated the world's #1
Internet and\uw This |1 ranilm\s. bestowed
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where we coma in.
Zalany's way of getting the word cut to small
and medium m.cd. businesscs might seom a hil

ing a troe of what their shocking,
want from them by pm-'ni[ng feedback: from the
frant line contact wit mlwmnm ‘This information

WSI is in the
ey o websitos. They'vo' deplayed a e
in https/
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what drives all of this growth in an indus- § G-Shet G312
try that has baen hmu';;ammd by the hurIb L1 blege Finl Comers
ing of the dot com bubble? A WL, i .
their results, “The Dot Com bubhble was bulll on i ';—J:L':.;h_
ia:ryml.‘;mmryﬂmlgv Eﬂ.‘:lu:n 4 L e - s i i
materialize new profits for any business with a § [ o pee b o
webaite,” proclaima Zalany, “Tt's taken most com- | - saes i o es e
panies a few years to figure out that their
halfbaked uu-aup_en aren't working, and that's | VideoCAM NB 300

in todny's
higghly markets and can also be a valu:
-ble toal in giving clarity in times of customer dis-

ll offer Ce Express.
1o the Philippines mdwl llmmgh ita channal nat.
work, which inchudes Basic Tech Distribu-
tion, Inc. and AG Datacom Phils., Ine.

Allied intros triple-play Gateway

Alljed Telesyn, = global leader in 1P networking
soluttons for the access edge, has announced the
HGE13, the first in its now family of residential gate-
ways for carriers offering triple play veice, data, and
video services. The 600 Series Residential Gatewnys
bring new, advanced data and IP voice capabilities
o triple play service providers and their subsenib-
ers, enabling more efficient and secure Internet.
access. In addition to IP voice, video, and high-spoed |
data eapabilitios, the RG813 includes Layer 3 data
functions such as network address translation)
{NAT), a stateful inspection firewall and virtual
server/DMZ functions for added security; and sup-
port for more IP signalling protocels to support a)
broaders range of network equipment and applica-
tiona

The RGEOO Serbes s another stap forward in our

eon give a-wmwl
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Irwr com. Here they set the

mmd nnlgm an mma of the common mizeon-
ption

bout the wab,

“Withouta mphm mn\];mn of & company’s busi-
ness iU impossible to best develop or deploy a
business strategy. Our Intoret Business Analy-
als examines all aspects of a client's business and
then identifies Hidden Profit Centers within their
business that they can exploit through the
Internct.”

And exploit they have. Every year WS devel-
ops thousands of websites through a global er
work of almost a dozen certifiod prod

s
e e "Dy Limplheey” b i s e bt
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Wireless Twinfouch Opkical Office

tars locatod in low cost, h.@mmmm«m
Pacific and Central America. This production net-
work is all tied together through a central busi.
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built on proven business processes,” asserts
. *Suceess in this business is naot dependent
on any person's background. We look ta attract-
the best caliber of peuple possible, but we don't
Iu& for any lpulﬁ: tochnical expertise. Our com-

ness management software system known as u-' h Ol Loe i s b sichanpaidl
WSI's business processes nre so unique and -"*h . plesand and
sophisticated that they are now patent-pending “‘""‘""_
with the US Patent and Tradomark offics. Butsur. | * S5/ e ® “”“""‘"""“
g Yot mbrology
pﬂdngl;t. whan new 1
not boking for people. “0ur success is

PANYE sysTems conp.
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mission to deliver the most advanced
applications for carriers dolivering triple-play sar-
wices over fiber or copper, said Howard Kamerer,|

ain that each fran
chise is certified as an Internet Consultant with
all the skills necessary to deploy our systems and
daliver results for their clients”

president and COO of Allied Telesyn. We will con-

tinue to be aggressive in rolling out new, 1
end solutions that acoelerate the cost-effective do-
ployment of advanced and profitable carrier ser-
vices.

Tel: (896)2 2995.6645
Fax:(886) 2 29954751
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le process into pmdu:uun it 2005 using 300 mm
wafers.

This s B5 nizn (s nuncmeter s coe-billionth of
a meter) process combines hn.'hnnpm‘mnm nm{

sion of Intel's mn].nd mllmn high-speed o:pprlr

il
g chips using ﬂu EE nmpw will allaw Tatal
to deuble the numbser of tanststors it con bulld on
o single chip teday,

Tntel hiss wsed it 66 nm process 10 make fully
functional, four it SRAM chips with a very
nmn]loﬁ’!ymi eell size. Small SRAM ealla allow for

[lasger cochies in p which
increnss performance. The SRAM cells have robust
operating characteristics, with o solid noise mar-
oin indicating very afficient cnfoll switching prop-
ertiss. Ench ERAM mormory cll has six transistors:
10 million of these transistors would fit in one
square millimeter, roughty tha size of the tip of 2

hl'lﬂ{\:
66 nm semiconductos dnvices. wars manu-
Factured @t Intal's 300 mm dovelopment fab (called
DD in Hillsboro, Oregon, where the process was
claped, DAL is Intel's newest fab nnd contains
it Inrgest individual cleanroom measurisg 176,000
wqunre foot, which s roughly the stee of thres and &
bl foothall fields
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My solution provider hﬁ recom-
d that | impl back-

ups for some of my\fo‘lrrdows servers,

How can it help my Windows servers?

Standard File Backup

In @ standard file backup process, the data in a
sarver ane backed upin a file-by-Ba mannar, Every
file t5 processed and backed up one by one. The

systam lo ensure dala integrity. Files that have
=i 3

will be skipped, so tha only files thal can b salely
backed up will b processed, Since the files are
backed up sequentially o tape. & is easy 1o restore
an individual file from the backup tape,

Hiowrver, the oario
Wmdwwmwaylnsﬂluwslmmﬂ\e
disk of aserver, Basically, a fle is storad in multipla
biocks of dala within the disk. These blocks of
data are usually not slored in a confinuous area
but scatiered all over the disk. So when a file is
being backed up, the disk readiwrite head needs.
to move all over the disk lo piece logether the
R s up the Sle n the
the file can be written i
tape. This s very lime consuming, if the server
has a large numbar of highty fragmented fles

Image Backup

Animage backup works by reatding ihe data oni
servar's disk al the block levvel sequentially
independont of the file system, This means that
thare is no nead 1o move the disk read/wrile head
all ovor the disk to pigce togother the individual
blocks of data that make up tha Se. This transiales
Into faster backup performance.

o an
entra disk volurme 1o be inactive 5o that an image
backup can be done successfully. 1t cannol

b emply
spaca, 50 the enlire volume will be backed up.
including the smply space, Individual e resiores.
ara and ly D done
al the volum lavel.

Imaﬂe Backup OD'Iion

mp«wedmmslladmlnlrruge backup. When
leaking for an image backup opbian lor your
Windows enviranment. consider the following

points:
* Able to parform image backup al partiticn/
disk volumg level - 1o
uwdsbuuergranulamy
+ Doesnot
up, thus aliewing o
the files

= Able lo mainlain the data inlegrity of the
backup. even if applications write 1o the drive
during backup

Able lo salectvaly resiors individual lles as
well 85 full volumes from the image backup
tapa for groater faxdbility

Abia to identify and back up only oocupied
space in the drive. to reduce backup time

With & proper image backup oplion, you will be
able to poerform very fasl backups of your
Windows servers, while at the same time, enjoy
the lovel of flexibility thal fle backups provide.
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